Pharmacy Patient Questionnaire

This section is about why you ordered from the pharmacy

Q1 Why did you order from this pharmacy? 

To get a prescription delivered for:     Yourself (        Someone else (          Both (       OR
	For some other reason (please write in the reason):




Q2 If you ordered a prescription, did you receive it it straight away (next day), or did you have to wait longer than one day? 

Straight away  (           Waited more than one day  (           

Q3 How satisfied were you with the time it took to provide your prescription? 

Not at all satisfied (      Not very satisfied (      Fairly satisfied (      Very Satisfied (
This section is about the pharmacy and the staff who
work there more generally

Q4 Thinking about any previous orders how would you rate the pharmacy on the following factors?  
Not at all satisfied (      Not very satisfied (      Fairly satisfied (      Very Satisfied (
Q5 Again, including any previous orders from this pharmacy, how would you rate the pharmacist and the other staff who work there? 
Not at all satisfied (      Not very satisfied (      Fairly satisfied (      Very Satisfied (
Q6 Which of the following best describes how you use this pharmacy? 

This is the pharmacy that you choose to order from if possible……………………..……
( 

This is one of several pharmacies that you use when you need to……………….……..
( 

This pharmacy was just convenient for you today ………………………………………..
(
Q7 Finally, taking everything into account - the staff, the shop and the service provided - how would you rate the pharmacy where you received this questionnaire? 

Poor (          Fair (          Good (          Very Good (          Excellent  (
Q8 If you have any comments about how the service from this pharmacy could be improved, please write them in here: 
The next questions are just to help us categorise your answers
Q9 How old are you? 

16-19 (         20-24 (          25-34 (          35-44 (         45-54 (        55-64 (
65+(
Q10 Are you… 


Male 
(

Female
(
​​​​​​​​​​Thank you for completing this questionnaire
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